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Netzwerk ist langsam! Und nun?

loss or Could be a carrier
errors? MPLS problem?

Is the firewall blocking
something?

Wireless
Interference?

Is there an net/app/server issue Call Signaling

oy ) Maybe QoS/CoS is
within the XaasS provider? Are transactions being load Success/Fail? miys-co?wfigured?
balanced properly? i B
|"'I ! Slow App
R ' S Query? . Is the web server

over-loaded or slow?

Is the internet pipe

slow or congested? VLAN Mis- R | S It the XenApp tier

config? or a backend

) i 2
Is the firewall ISSKes

Slow DB blocking something?

transaction?
Authentication
Errors?

Data Center

End-User experience is KING, and problem domain isolation
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Ok! Und jetzt?

The Network ) )
is Slow! Is the internet pipe

slow or congested?

Is there an network,
app, or server issue
within the XaaS
provider?

Data Center

End-User experience problems are no longer isolated to self-managed, self-contained enterprise networks!!
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Die neue Welt

Neue Technologien und IT Services verandern die Unternehmen!

Cloud Mobility/BYOD

= (=

Virtualization UucC
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Was treibt die Transformation?

. Mobile Gerate . ﬁ
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IT Ressourcen

1,3 Mrd. neue vernetzte MO b I | Ity VO | P/VI d eo 60% des heutigen

mobile Gerate in den Netwerktraffics ist
néChSten VOice/VideO (Forrester 2014)

3 Jahren! (rost & sulivan 2015)
Cloud aaS
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auf $191Mrd. In den ' 1 omce 365
nachsten 5 Jahren «eve

2015)
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Saas Applications



http://www.viavisolutions.com/

IT —wie man sie heute verstehen kann
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Performance Analyse und Monitoring
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Performance Analyse mit GigaStor

- Performance Probleme und Sicherheitsbedrohungen werden permanent erfasst
und kdnnen sofort reproduziert und analysiert werden

- Paketdaten kdnnen auch automatisch von anderen Tools angefragt werden
- Die MTTR wird in der Regel um 70% reduziert
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Proaktives Monitoring mit APEX

- Aggregation der Paketdaten, um proaktiv Performanceprobleme zu erkennen
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Baselining — Was ist normal und was nicht?
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Response Response RAesponse
Tima Thrme Response T I
~  Aemrage ~  Average D Thrre -~ Maximum -~ Retransmissions - REtransmissions
= {rns) - {mis) Maxkrarm i {ms) = Client - Server & Chent =- Server
Client -> Chient =- {ms) Chient =-
Server Server Server
B2 10022 A543 7 11838 349 167
12672 11423 3184 4984 B 2269k 2802
1.743 50038 1.978 31223 2 2%
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Einfache Workflows zur schnellen Problemeingrenzung
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Hybrid Cloud Monitoring
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Hybrid IT Monitoring — Observer SightOps
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Multi-Cloud Support... Beispiel AWS

& Loggedin as mjohnson =

e —

ashboards

Dashboards

 Shered: 810 - CloudMapper for AWS |

B Aws Auto Scale/EC2

L) -
TIT Live Deploymen = W AWS CloudTrails3
“'amaz e Deploy Ie_t ” — G
“F webservices+ Featuring Relationships = P

W Aws SNS/CloudTral
W Aws sNS/Glacier
W 2ws vec subnevecz

W A vecreez

B component Mapping

Copyright & 2003 - 2015 Sciencelogic. Ine. All rights reserved
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AWS — Security Konfiguration - Change Alerting

VPC Subme! Membershi

EWE Security GroupEC?
[l AWS VPC SubnevEC2
W AwS VPCEC2

Il AW VPCISecurty Group

W comeonent Mapping

Qutbound Rules
Database Tier HR nPP"Gﬂ-ﬂOI‘I Internet (Wek) Tier Destination Port Range Pratocel
1. 0.0.0.0/0 ALL ALL
Inbound Rules
Source Port Range Protocol
1. 0.0.0.00 443 tcp
2 104182252 52/32 ALL icmp
3. 104.192.252 53/32 22 tcp
4. 104.152.252.52/32 161 udp
5. sg-ZaZ1dedf-789135808643 3308 tep
& 0.0.0.00 770D top
7. 0.0.0.0/0 707 tcp
& 0.0.0.00 22 tcp
% 104.192.252.4/32 161 udp
10. 104.192.252 4/32 ALL itmp
11, 104.182.252 4/32 181 top

Uberwache VPC Security

Einstellungen und alarmiere
mich bei Anderungen
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SightOps fur Cisco ACI

ACI Interface Dashboard

Umfangreiche Discovery

Automatisches Topologie-Mapping

Echtzeit-Dashboards

Eine Ansicht fir Cisco ACI & die Bestand-

Infrastruktur

V1AV

Automatische Anzeige von Beziehungen

zwischen ACI Tenants und VMs
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Converged
Infrastructure
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Einfaches Monitoring far Converged Infrastructure

[ box | Dasnbosras | Vews | fvenis | Tickes | Knowkedge Regiiry

Dashboards

P
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[ Shared: CloudMapper for Flexpod | v m

I Component Mapping
vin B Nettpp: LUN/Cisco UCS Service Proiile Relation
m " 2 I Mettpp: LUNA/Mware Datastore Relation
. NetApp: Volume/Cisco UCS Service Profile Relation

MetApp: Volume/ViMware Datastore Relation
. Whiware: Datastore Cluster/Host Cluster Relation

Whware: Datastore Cluster/VM Relation
B Vhiware: HostSystem/Cisco UCS Service Proiile Relation
B Vhiware: HostSystem/Datastore Relation
W Vhiware: HostSystem/Netwark Relation
B Vhiware: HostSystem/\V Relation

Whiware: VApp/MNetwork Relation

B Vhiware: Vi/Datastore Relation

W Vhiware: Vid/Network Relation

Copyright @ 2003 - 2014 ScienceLogic, Inc. All rights reserved.
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Schnellere Fehlersuche durch Tier 1 Support anstatt Eskalation bis Tier 3

& Loogedin as mjohnson =

Dashboards Vi 1 E Th s o L teports Registry n Preferences Metwork Traffic

Event Console | Events Found [69] Actions K tes Guide

. = Refresh
wve Delete : izsti Refreshing in 201 secs

AEEPRER

4. ACME Web ¥y17020 201504-17 03:41:05 Tao

5.

HQ Data Center 10.0.13.21-Titp 2015-04-17 03:41:30 2,080

8. HQ Data Center & LA-DCOM ¥y17023 201504-17 03:50:13 1,328

10.

HQ Data Center UCS Manager 2015-04-16 20:52:08

12. SILO

Flexpod - UCS

2015-04-16 20:52:08

14.

HQ Data Center VPM Equinix Server 2015-04-17 03:51:11

16. ACME

2015-04-17 03:40:45

‘ACME Tomeat Server 1 3,604
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Auto-Relationship Mapping zeigt Tier 1 Support die Abhangigkeiten

Click #1

l; &

Component Mapping

W newpp: LUNVMware Datastore Relation

Performance! In
Microsekunden.

[ R -8  ndqd o]

I Wetapp: volumevMwiare Datastore Resation

i . - e NetApp Volume zu
e 2 - VMware Datastore
s e Abhangigkeit.

e M A kAR pa ki o L L . .
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Converged Infrastructure Umgebung effizienter managen

B Componem Mapping
Wl Nethpp: LUNAMware Datastore Hefatian

B NetApy. VohameAhhense Dotastore Relation

Ergebnis: VMs die Speicherplatz auf dem NetApp
Volume bendtigen, sieht der Tier 1 Operator

sofort. In der Vergangenheit mussten
verschiedene Abteilungen involviert werden, um
diese Information.zu erhalten.
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